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1.3 Electronic Data Interchange

Mississippi Medicaid strongly encourages providers to use the fiscal agent’s Electronic Data
Interchange (EDI) environment, which is a free service. The EDI Gateway Division offers a variety of
options for Mississippi Medicaid providers.

Electronic Claim Submission. The fiscal agent offers a variety of options including data entry software
as well as connectivity for vendor software, billing agents, and clearinghouses submitting the ANSI
X12N format.

Reject and Electronic Remittance Advice (ERA) Retrieval. The fiscal agent offers electronic Reject
notification and ERA retrieval.

Web Site dedicated to EDI. The EDI web site, which offers valuable information on the submission of
electronic claims, including claims submission software, is available at www.acs-gcro.com. This site has
a page dedicated to Mississippi Medicaid that offers EDI Enrollment forms, agreements, companion
guides and software downloads.

The fiscal agent’s EDI Support Unit is available to assist with any EDI questions by calling 1-800-884-
3222, Monday through Friday, 7:00 AM —5:00 PM EST.

Important Website Addresses

Mississippi Envision web portal — https:/ / msmedicaid.acs-inc.com

DOM website — http://www.medicaid.ms.gov

ACS EDI website — www.acs-gcro.com
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